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Quality Policy

H-Energy Quality Policy focuses on the continual enhancement of the quality by
implementing the high-level national and international standards applicable to all H energy

business processes.

The quality of all H-Energy business processes are continually improved, measured,
evaluated and validated for effectiveness both internally and externally by the
implementation and maintenance of Quality Management System.

H-Energy is strongly committed to the following quality principles:

e Striving to provide products and services that meet the highest quality standards;

e Striving to meet all applicable national and international requirements and Quality
Standards;

o Ensuring sustainable quality performance through the implementation of effective Quality
Management Systems compliant with ISO 9001:2015;

o Validating the effectiveness of the company’s Quality Management System through
internal audit processes;

e Continuing to build quality capability through training and awareness that develop
technical qualifications, increase awareness, and manage risk in order to achieve
improving levels of excellence;

o Engage relevant personnel in setting quality objectives for each business process;

o Setting Quality Objectives to ensure continual improvement and measure performance
against the quality objectives;

o Identify risks and opportunities for enhancement of effectiveness of Quality Management
System and achieving improved performance;

e Being committed to communicate the company’s quality objectives across H-Energy;

o Periodically review the Quality objectives to ascertain its current relevancy to the
processes and organization and revise where necessary for continual improvement.

Responsibility of implementation and compliance to this policy lies with the Chief executive,
Directors, Senior Managers and their staff.
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